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The Organizers...

Doctors-on-Tour >

Doctors-on-Tour was created in 2000 and specializes in offering ecological, cultural, gastronomical and
adventure travel to exotic destinations for physicians who want to combine learning and travelling. Our
programs offer targeted educational programs offering updates on current topics of interest together with
meetings and discussions with local health care representatives to specifically discuss common medical
developments in, and challenges facing, the local health care systems in both Canada and the country where
the meetings and discussions are being located. This also includes in-depth tours of hospital facilities (both
public and private) in order to meet with local medical practitioners and review, and compare, facilities,
techniques and practices on a first hand basis. We offer programs in several worldwide locations including to
such diverse and intriguing areas as South America (Brazil, Chile/Argentina, Ecuador/Peru), Africa
(Kenya/Tanzania, South Africa, Zanzibar, Kilimanjaro climb), India, Bhutan, China, South East Asia
(Vietnam, Cambodia, Laos, Malaysia/Singapore & Bali), New Zealand and Europe (Eastern Europe,
Iceland, Spain).

Additional information, including detailed program brochures downloadable in pdf format and recent
testimonials, can be found at www.doctorsontour.ca . The company is a licensed retail travel organization
under The Travel Industry Act of Ontario thereby affording complete protection of all monies paid prior to
departure. (TICO registration no. 50009110).

Contact us at -

tel: 416-231-8466, toll free: 1-855-DOC-TOUR (362-8687)
fax: 1-888-612-1459
e: info@doctorsontour.ca



http://www.doctors-on-tour.ca/
mailto:info@doctors-on-tour.ca
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Dr. Rachel Kassner, M.D. — Charlottetown, P.E.I.>

Dr. Rachel Kassner (Group Medical Director) was born and raised in PEI where she first started practicing
medicine. She then spent 16 years practicing in Toronto, and then returned to Charlottetown in 2002 to
continue her practice as a Family Physician. She is the former head of the Department of Family Medicine at
the Queen Elizabeth Hospital, is Past President and Past Chair of the Medical Society of PEI, and is a
member of the governing Council of the College of Physicians and Surgeons of PEI. She is a physician liaison
on the project to implement unified electronic health records Province-wide.

She is also a member of the PEI Provincial Cancer Coordination Steering Committee and was a member of
the former PEI Narcotic Prescription Monitoring Program Committee and the former Medical Advisory Board of
the Dairy Farmers of Canada.

This is Dr. Kassner’s tenth venture with Doctors-on-Tour having previously led CME programs to Ecuador, the
Galapagos and Peru, Kenya, Tanzania & Zanzibar, South East Asia, Brazil, Spain, South Africa, China, New
Zealand and Eastern Europe.

Dr. Kassner may be contacted at — tel:1-902-892-9992, e: rakassner@islandtelecom.com

The Destination... Iceland

Widely known as “The Land of Fire and Ice”, Iceland is one of the most fascinating places on planet Earth. The
awe-inspiring landscapes, the pristine forces of nature, the infinite and always-surprising combinations of fire,
water, earth and air are everywhere to be found. Iceland is also the land of light and darkness. Long summer
days with near 24-hours of sunshine are offset by short winter days with only a few hours of daylight.

Nature lovers are mesmerized by Iceland’s spell. There are just not many places on our planet where you can
admire black-sand beaches, erupting volcanoes, lumbering glaciers and thunderous waterfalls while at the
same time swimming in hot springs, betting on when geysers will erupt, and hiking across barren rocky
deserts. It's no wonder the country’s nature has been the inspiration for countless Icelandic sagas and songs.

However, as beautiful as Iceland might be, it's also steeped in history and culture that’s well worth exploring.
After all, it has a cultured European feel and a number of fantastic traditions. From the well storied history of
Viking voyages to the interesting nature of the Icelandic literary tradition, there is so much to see, do, explore
and learn. Iceland is packed with museums dedicated to the country’s history and heritage. From Viking log
houses to the National Museum of Iceland and even the Skogar Museum, there really is something that
everyone will enjoy — all while you learn about the country’s rich history.

Today, it is home to a progressive and peaceful nation that has formed a modern society where freedom and
equality are the most important qualities. Iceland continuously ranks near the top of measurements for quality
of life, gender equality, and democracy, and is one of the highest ranked countries in the world regarding
health care and education. It also boasts one of the world’s highest standards of living thanks mainly to its
natural resources such as fish, thermal energy and hydropower.
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Our tour will feature two distinct components.

First, spend 4 incredible days on land in and around the charming, colorful capital of Reykjavik where you
will see some of the spectacular inland sites of the Southern area of Iceland not covered in the cruise
itinerary. Explore the UNESCO Thingvellir National Park; walk on the Solheimajokull glacier; marvel at the
stunning waterfalls of Gulfoss, Skogafoss and Seljalandsfoss; be in the awe of the power of the geyser fields
including Strokkur’ the world‘s most active geysirm; walk on the black volcanic beach at Reynisfjara and tour
the Reykjanes Peninsular, learn about the history of the island’s volcanic activity at the LavaCenter at
Hvolsvollur and bathe in the thermal healing properties of the world famous Blue Lagoon.

Then, experience an unforgettable 10 day Circumnavigation cruise around Iceland onboard the Ocean
Diamond. Discover this mystical land steeped in Viking traditions and volcanic landscapes rarely seen
anywhere else on earth. This voyage reveals a diverse array of natural wonders and the Icelandic way of life
as you interact with Iceland’s culture, nature, history and people.

On the West coast, your first feature stop will be the Snaefellsnes Peninsula and the Snaefellsjokull Glacier,
made famous by the stories of Jules Verne. Then journey into the isolated Westfjords with jaw-dropping views
of dramatic fjords carved by ancient glaciers, and sheer table mountains that plunge into the sea.

As you explore the remote North coast, including abandoned fishing villages and still-thriving small towns,
Zodiac boats take you in for a closer look. Visit Grimsey Island on the Arctic Circle with its abundant and
varied birdlife and anchor off Flatey and watch for whales, dolphins and sea birds in Skjalfandi Bay. Be jolted
back to civilization in Akureyri, Iceland’s lovable second largest city (at only 20,000 inhabitants...) at the centre
of the spectacular Lake Myvatn region where the schizophrenic landscape looks as if “heaven and hell” have
collided.

Head south through the Eastfjords, where you may spot seals while kayaking, or wild reindeer while hiking.
The Vatnajokull glacier is a highlight near the former fishing village of Hofn, while local lagoons — fed by
retreating glaciers — serve as reminders of a changing natural landscape.

Explore the volcanic Westman Islands on your way along the South shore with the largest Atlantic puffin
colony in the world, stopping at the island of Heimaey known as the “Pompei of the North” since the famous
eruption of its neighbouring volcano in 1973 but with the unique opportunity to play golf in a sunken volcanic
crater.

This is a tour, and a land, that you will never forget...

Further information can be found at —

https://www.inspiredbyiceland.com/ - The official tourism website for Iceland

https://visitreykjavik.is - The official tourism website of Reykjavik



https://www.inspiredbyiceland.com/
https://visitreykjavik.is/
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The Academic Program (15 CME hours) ...

Complete details of our Academic Program will be provided in your full documentation package, however, as
_, the program will include the following —

In addition, any physician who would like to make a short presentation at the Academic Conference should
register their interest by completing the relevant section of the program registration form and the Group
Medical Director, Dr. Rachel Kassner (tel:1-902-892-9992, e: rakassner@islandtelecom.com ) will contact
you directly. A certificate of attendance will be provided to all attendees of the Academic Program.
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The detailed itinerary...

Day 1: May 6, 2020 - Depart Toronto for Reykjavik, Iceland

Departure from Toronto for your flight to Reykjavik, Iceland on Icelandair. Specific flight times / routing will be
forwarded upon registration.

Day 2 : May 7 — Reykjavik (B, L)

T ey

Reykjavik, With a population of 120,000, is a perfect city for those who want to refresh their spirit in a place
that combines invigorating outdoor activities, great food and world-class entertainment.

Sunny days feel like spontaneous holidays in Reykjavik. Sunbathers and picnickers fill Austurvéllur, the green
square in front of Parliament; locals and tourists alike stroll up and down Laugavegur, the main drag, shopping,
stopping for coffee, and people watching. Crooning buskers line the sidewalk; performance artists stage
surprise acts; maybe a marching band appears from the ether.

Downtown Reykjavik (also known by its postal code as “101”) is the nucleus of Iceland's rich culture and arts
scene. By day, café-culture rules supreme. A steady hum of conversation keeps the city's several cafés lively.
As day turns into night, people start filing into many of the cities excellent restaurants. Throughout 101, playful
murals and street art testify to the city's sense of creativity and fun. Art galleries such as the Reykjavik Art
Museum and the National Gallery showcase the works of classic Icelandic artists, while smaller independent
galleries display the projects of cutting-edge, contemporary Icelandic and international artists.

Various museums preserve the culture and history of both the city and the country at large. Designated as a
UNESCO City of Literature, Reykjavik is also the core of Iceland’s literary heritage where you'll discover a
treasure of literary works and maybe the world’s highest concentration of dreamers, musicians, poets and
authors.

Early morning arrival in Reykjavik where you will be met by your local Icelandic tour escort for the next few
days as you explore some of the internal sites of this spectacular island around Reykjavik and South Iceland
using Reykjavik as your base.

Breakfast will be at a local restaurant followed by a morning tour of Reykjavik highlighting the history and
culture of Iceland’s beautiful capital. See the famous Hallgrimskirkja church, named after the 17th-century
poet and clergyman Hallgrimur Pétursson. It is the highest church in Iceland at 74.5 metres high (244 ft.) and it
took 41 years to build. Construction began in 1945 and didn’t end until 1986. It additionally houses the largest
church organ in Iceland; it has 5275 pipes, is 15 metres high and weighs 25 tons.
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Other sites will include H6fdi, where the US President Ronald Reagan and Mikhail Gorbachev President of the
Soviet Union met to end the Cold War, and Bessastadir, the official residence of the Icelandic president
located at the beautiful Alftanes peninsula. Bessastadir was first settled in the year 1000 and has since then
been an important place in Iceland. Snorri Sturluson, the author of Snorra-Edda, lived there in the 13th century
and later on it became a Royal Fortress and the residence of the Norse King’s highest ranking officers and
officials living in Iceland. Visit the beautiful Harpa concert hall and conference centre in downtown Reykjavik,
which was designed by the Danish firm Henning Larsen Architects in co-operation with Danish-Icelandic artist
Olafur Eliasson. The guide will provide you with all the essential information regarding Reykjavik's rich culture,
history and natural environment.

Lunch will be at a local restaurant before checking into your hotel.

Rest of the day at leisure. Overnight at hotel in Reykjavik.

Day 3 : May 8 — Golden Circle (B, L)

Breakfast at the hotel.

Today, explore Iceland’s famous Golden Circle. Our first stop is the Thingvellir National Park, an UNESCO
site. It was here that the ancient settlers of Iceland gathered as early as 930 AD for legislative and judicial
sessions for a few weeks every summer. It is also here that we can see the theory of plate tectonics in action,
i.e. this is where the Earth's plates are drifting apart, creating fissures and crevasses, that slowly fill up with
liquid lava on a regular basis in volcanic upheavals.

Further on and break for lunch by visiting a thermally heated greenhouse (Fridheimar Greenhouse) that
specializes in growing tomatoes all year round. A part of their produce is used in their own restaurant which
mainly serves the world's best tomato soup and home baked bread. Receive a presentation on how they
manage this feat this far North with almost no daylight in winter.

In the afternoon, visit the Geysir thermal area (after which all other worldwide geysers are named...) where
we can see the World‘s most active geyserm, Strokkur, eject a column of superheated steam and water to
heights of over 20 metres every 5—7 minutes. Our next stop is the Gulfoss waterfall, considered by many to
be the most beautiful of Iceland‘s numerous waterfalls.

Evening at leisure. Overnight at hotel in Reykjavik.
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Day 4 : May 9 — South Coast (B, L)

Breakfast at the hotel.

On the agenda today is an exploration of Iceland’s dramatic South Coast. Our first site is the infamous
Eyjafjallajokull glacier that created havoc in 2010 when it’s volcano erupted closing down airports in Europe
and North America for days due to the severe ash clouds. Then on to the Seljalandsfoss waterfall, which you
can walk in behind, and the Skogafoss waterfall. En route, visit the Skogar folk museum which depicts
Iceland as it was a century or two ago, both with old buildings and historical artifacts.

Lunch will be taken at a local restaurant before continuing on to the Solheimajokull glacier which is
accessible by foot where you will have the opportunity to get to see a real glacier up close. The Reynisfjara
beach with its black sand and thundering ocean waves is an unforgettable experience and we end this
unforgettable day with a visit to the LavaCenter at Hvolsvéllur to learn of the area’s volcanic activities through
the centuries.

Evening at leisure. Overnight at hotel in Reykjavik.
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Day 5 : May 10 — Reykjanes peninsula, Blue Lagoon (B, L)

Breakfast at the hotel.

Today we do take the South Route to the Reykjanes peninsula, driving through the small fishing villages of
Eyrarbakki, Stokkseyri and Grindavik. Visit the Strandakirkja church and learn of its hidden secret.

Afterwards, visit the Krisuvk thermal area with its boiling solfataras and steaming vents. Columns of steam
rise skywards, bubbling mud pools play their rhythmical symphony, and the banks around the hot springs are
coloured green, yellow and red. The Greenavatn and Gestastadavatn lakes and the two small pools on each
side of the road further south, Augun (Eyes), are all explosion craters created by volcanic eruptions at various
times. Graenavatn lake is the largest, some 46 metres deep, with green water due to thermal algae and crystals
which absorb the sun. The main geothermal areas in Krysuvik are Seltin, Hverahvammur, Hverahlio,
Austurengjar, the southern part of Kleifarvatn and Sveifla beneath Hettutindur.

Lunch will be at a harbourside restaurant in the village of Grindavik overlooking the colourful array of small
vessels.

After lunch continue to the famous Blue Lagoon, a short drive outside of Reykjavik and one of the most
popular tourist destinations in Iceland. This geothermal area, produces superheated steam drawn in from
depths of over 2 miles. The superheated steam drives turbines, produces electricity and hot water for heating
of homes and businesses and is also the main heating source for the world renowned Blue Lagoon spa and
resort area. The bathing facilities provide geothermal waterfall, steam rooms, silica mud packs, and more and
the waters are proven to be therapeutic for sufferers of psoriasis and eczema.
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Evening at leisure. Overnight at hotel in Reykjavik.

Day 6 : May 11 - Reykjavik, Iceland — commence Ocean Diamond Circumnavigation cruise ( B, D)

Breakfast at the hotel.

Morning at leisure to continue to explore Reykjavik independently.

Transfer from the hotel to Midbakki Pier in in Old Reykjavik Harbor for embarkation onto the M/V Ocean
Diamond for your 10 day circumnavigation cruise of this spectacular and mystical island (embarkation 4.00pm
onwards, last embarkation time = 6.00pm).

Welcome cruise briefing and dinner and overnight on the cruise.



https://www.bluelagoon.com/clinic
https://shop-eu.bluelagoon.com/blogs/news/nature-and-science
https://www.decode.com/
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Iceland Circumnavigation

Day 7 : May 12 - Stykkisholmur (B, L, D)

Set on the Snaefellnes Peninsula in Breidafjorour Bay, Stykkisholmur is the first landing point for our cruise
and is surrounded by wonderful views of the innumerable islands. One of the defining landmarks in
Stykkisholmur is the old houses which reside in the old city center and this is reflected in the atmosphere — it
sometimes feels like a place from a different time. The town and its inhabitants have systematically
rehabilitated the houses, and they have gained new and exciting purposes — what once was a library is now an
art installation, a fish packing house is now a restaurant, the old recreation center is now a volcano museum.
Other unique museums include The Volcano museum, The Library of Water and The Norwegian House. The
church in Stykkisholmur is a fascinating architectural structure and is a beautiful landmark both from land and
sea.

Often called “Iceland in Miniature” because of its diverse landscapes, the Snaefellnes Peninsula is home to not
only bird-rich Breidafjordur Bay but also the Snaefellsjokull glacier, which sits atop a 700,000-year-old
dormant volcano that was featured in the Jules Verne novel Journey to the Center of the Earth.

Optional excursions include the Snaefellsjokull Glacier and the shark museum in Bjarnarhofn.

10
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Day 8 : May 13 - Isafjordur (B, L, D)

Today's destination is Isafjordur, an idyllic town in the
Westfjords region. This secluded peninsula is
connected to the Icelandic mainland by only a narrow
strip of land and includes many roadless areas where
cars have never been. The landscape includes jaw-
dropping views of dramatic fjords carved by ancient
glaciers, sheer table mountains that plunge into the
sea and pristine North Atlantic vegetation.

Optional excursions include a boat trip to the island of
Vigur, famous for its abundance of bird life and the
Dynjandi Waterfall.

Day 9 : May 14 - Siglufjordur and Grimsey (B, L, D)

By morning we reach the fjord town of Siglufjordur, once the hub of the global herring industry and now
enjoying a rebirth in popularity. Learn about the golden age of herring at the award-winning Herring Era
Museum located on the vibrant harbor-front. In the early afternoon we head to Grimsey Island. Located about
25 miles (40 km) off the mainland on the Arctic Circle, the island harbors a variety of bird species including
puffins, guillemots and gulls. Later we set sail for Akureyri, Iceland’s lovable second largest city. If weather
conditions do not allow an excursion to Grimsey, we visit Hrisey, the second largest island of Iceland. With only
153 inhabitants, the island is located in Eyjafjordur, about 35 kilometers north of Akureyri.

Day 10 : May 15 - Akureyri (B, L, D)

Today’s base is Iceland's second largest settlement, Akureyri, otherwise known as the 'Capital of North
Iceland'. It is the gateway to the spectacular beauty of the north, most notably the area surrounding Lake
Myvatn where the schizophrenic landscape looks as if “heaven and hell” have clashed with one side of the lake
featuring rugged volcanic remnants, while the other side is blessed with lush vegetation and varied bird life;
Dettifoss waterfall, Godafoss waterfall and Asbyrgi canyon. Sites to visit in Akureyri include many museums
including The Akureyri Museum of Industry, The Old Toy Display, The Motorcycle Museum and The Aviation
Museum. Also of interest is the Akureyri Botanic Garden, Joélagardurinn (otherwise known as The Christmas
Garden, a bright red house with Christmas and candy decorations) and the Akureyrarkirkja Church, one of the
most distinct landmarks of Akureyri and one of the grandest churches in Iceland

Optional excursions include the Godafoss Waterfall and Lake Myvatan Nature Baths as well as taking in a

round of golf on the world’s most northerly golf course, home of the “Arctic Open” or taking a scenic flight to
see the highlights of Northern Iceland from a totally different perspective.

11
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Day 11 : May 16 - Husavik (B, L, D)

In the early morning hours we steam into Skjalfandi Bay and Husavik. Husavik is the oldest settlement in
Iceland, besides being the largest town in bingeyjarsysla district. The Museum House houses part of the South
pingeyjarsysla District Museum, a maritime museum, natural history museum, folk museum, district archives,
photograph archives, and an art gallery. The town is also home to the Whale Museum and a beautiful botanical
garden.

Often called the “Whale watching capital” of Iceland, the town’s offshore waters are home to 15 different whale
species, as well as dolphins and 30 variety of bird. Watching these graceful ocean giants in their Arctic habitat
is an unforgettable experience. The ocean around Iceland is particularly welcoming to the world’s largest
mammals and with 23 different types of whales passing through these waters. Nowhere else on the planet is
there a greater variety. Optional excursions include whale watching on RIB boats (Rigid Inflatable Boats) and
visiting to Dettifoss, Europe’s most powerful waterfall and the Asbyrgi Canyon.

Day 12 : May 17 - Seydisfjordur (B, L, D)

Iceland’s East Fjords are best explored from port of Seydisfjordur, nestled between the sea and steep
mountains. A place of singing waterfalls and peculiar characters, Seydisfjordur is a welcoming town booming
with creativity and rich in history. Inhabited by about 700 people and made up of multicoloured wooden houses
and surrounded by snowcapped mountains and cascading waterfalls, impossibly picturesque Seydisfjorour is
the most historically and architecturally interesting town in east Iceland.

Optional excursions horseback riding on an iconic Icelandic horse with the possibility of seeing sealions on the
shoreline as well as Iceland’s varied birdlife, and visiting the beautiful nature reserve Skalanes.

12
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Day 13 : May 18 - Djupivogur (B ,L, D)

The fishing village of Djupivogur is today’s base. It is a charming village with a long history of trading since
1589 located in a place of incomparable natural beauty. Today the main industry is fishing with tourism
increasing rapidly in recent years. Langabud, the oldest house in Djapivogur was originally built in 1790, has
been renovated and now serves as a cultural centre. It houses some of the works of sculptor Rikardur
Joénsson, a heritage museum and a coffee-shop with delicious homemade cakes and a display of local
handicraft. Don't miss the outdoor sculpture, Eggin i Gledivik, by the world famous Icelandic artist Sigurdur

Gudmundsson, consisting of 34 eggs. The artwork is on the coast, about 1 km from the centre of the village,
within a convenient walking distance.

Optional excursions include a 4*4 super jeep tour to explore Vatnajékull Glacier and a boat trip on the
Jokulsarlon Glacier lagoon where you can see icebergs of all shapes and sizes floating in the water.

13
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Located off Iceland’s south coast, the Westman Islands were formed by submarine volcanic eruptions around
10,000 years ago and they are rich in history, unique landscapes and heartwarming and welcoming
inhabitants. The steep cliffs and lush vegetation are home to more than 30 avian species which nest in the
cliffs and grassy ledges, as well as about 150 plant species and 80 types of insect. When sailing around the
islands it is not uncommon to see whales, seals and puffins as the Westman Islands are considered being the
largest Atlantic puffin colony in the world.

Surtsey Island emerged from the sea by an underground eruption from 1963-1967 and is one the youngest
land masses on earth and is on the World Heritage Unesco list.

We go ashore on Heimaey, the only inhabited island, where half-buried houses remain from a violent 1973
eruption of the Eldfell volcano where the lava flow nearly destroyed the town. Sites include the Volcanoes
Museum in this uniquely interesting town aptly known as the “Pompei of the North”.

Optional excursions incudes a coach tour of the island, a guided hike into am active volcano or playing golf at
the famous Westman Islands gold course which is located by the sea in a sunken volcanic crater.

Guide to Iceland

Day 15 : May 20 — Reykjavik — Toronto (B)

After breakfast we bid farewell to the Ocean Diamond as we sail back into Reykjavik.

Disembark the ship and free time to continue to explore this delightful capital independently before being
transferred to the airport for your evening flight back to Toronto.

Arrival in Toronto on the evening of May 20.
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At sea... The Ocean Diamond

The Ocean Diamond is an expedition vessel and is the ideal ship for exploring the waters around Iceland as
well as being able to enter fjords and bays too shallow for larger vessels ddue to its compact size, two
stabilizers and an ice-strengthened hull.

With 106 tastefully decorated cabins all with exterior views, the ship features a range of modern onboard
amenities and is staffed with outstanding officers and crew, as well as bilingual expedition leaders and guides to
provide guests with a first-class experience while exploring the Icelandic waters.

The ship boasts spacious several lounges and common areas, an elegant restaurant, bar, hot tub and after a
busy day of exploration, passengers can browse books in the well-stocked Polar Library, savor a health or

beauty treatment in the onboard Spa, or enjoy views of the spectacular Iceland scenery from the Panorama
Salon.

The dress code on board is casual. Leave your ties, jackets and evening dresses at home. For days at sea and
ashore we recommend comfortable, breathable, waterproof and windproof clothing, plus gloves, thermal
underwear and sturdy footwear. For the captain’s and Farewell cocktail parties we recommend smart casual
dress style.

All daily landings are in towns and settlements with many interesting places to explore and to immerse yourself
in the Icelandic culture while the ship also offers a comprehensive choice of shore excursions (payable extra)
providing you the opportunity to enhance your circumnavigation cruise by exploring the interior of Iceland as
well.

16
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Facilities on board:

Meals, including daily snacks, are prepared by a professional chef

The bar is staffed by a professional bartender

Wellness programmes such as yoga classes, massage therapy and aromatherapy treatments
A photography programme is also available with an in-resident expert

The library is well-stocked with polar books and DVDs

Internet access (free WiFi in the public areas of Club Lounge, Observation Lounge and Library during
Iceland Cruises, internet access in your cabin has an extra charge)

Presentations by local experts and naturalists

The onboard clinic is run by a licensed doctor

A large auditorium is used for presentations and information meetings
Professional laundry service (payable)

Shop offering Icelandic souvenirs and a small range of cosmetics and other articles for daily use

Ocean Diamond Accommodations

All cabin categories have the same facilities, ie either 2 twin or 1 double bed, private bathroom with shower, TV
with DVD-player, wardrobe, refrigerator, individual temperature controls, satellite telephone access, hair dryer.
The differences between the different cabin categories (and hence the supplements payable) is based on size,
the deck level upon which they are situated (Deck 4, lower through Deck 7, highest), and the window type, ie -

Category P - Outside Cabin, size 19m2, 2 portholes, Deck 3

Category O - Outside Cabin, size 19m2, picture window (obstructed view by ship’s lifeboats), Deck 5, 6
(Doctors-on-Tour allocations are on Deck 6)

Category D - Outside Cabin, size 19m2; picture window, Deck 4, 6 (Doctors-on-Tour allocations are on
Deck 6)

Category A — Balcony suite, size 30m2, full-size window with a sliding glass door, balcony, Deck 7

Maximum occupancy per cabin is 2 people (triple cabins may be available upon request).

QOutside cabin (Category D) Balcony Suite (Category A)

17
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Ship Specifications:

e Registration: Bahamas

e Staff and Crew: 106

e Cabins: 106

e Guests: 210

e Length: 124m

e Breadth: 16m

e Draft: 4.9m

e Propulsion: 2 Wichmann Engines, 7,375 horsepower
e Iceclass: 1D

e Cruising speed: 15.5 knots
e Lifeboats: 2 (fully enclosed)
e Voltage onboard: 220V

Cruise component inclusions:

e Accommodation in booked cabin category

e All meals - breakfast and lunch are buffet style (lunch box if not on board); dinner is a la carte; late night
shacks

e Coffee, tea and water

e All Zodiac tours (weather dependent)

e Icelandic/English speaking guide

e All presentations from cruise staff and guest speakers

e Onboard entertainment program

e Iceland ProCruises Windjacket

More information regarding the cruise can be found at https://www.icelandprocruises.com/pages/home.html
There is also an excellent video at https://www.youtube.com/watch?v=WfcZdbBDmgk

The hotel...
Location Hotels
Reykjavik, Iceland (4 nights) Canopy by Hilton Reykjavik City Centre (4*)

https://canopy3.hilton.com/en/hotels/iceland/canopy-by-hilton-reykjavik-
city-centre-REKCAPY/index.html
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The price... Cdn $9,795/person
(Early Booking Price valid until February 28, 2020 — SAVE $1,000/COUPLE !!)

Pricing (exc. Insurance) / per person In Cdn $ including air from Toronto !!

Per person (double occupancy) - includes Category P
outside cabin (deck 3) on Ocean Diamond (other cabin types
have a supplement)

e registrations up to Feb 28, 2020 $9,795

e registrations after Feb 28, 2020 $10,795
Single supplement Pricing on request
Single share fee $ 300 **
Transportation / hotel taxes and fees $ 715

Supplements to upgrade accommodation on Ocean
Diamond

e Category O (outside cabin, deck 6) $ 1,100 (per person)
e Category D (outside cabin, deck 6) $ 2,650 (per person)
e Category A (balcony suite., deck 7) $ not available
See page 17 for full cabin descriptions
Academic program registration fee $ 750 (per MD registrant)

** Single share fee — can'’t find a traveling partner but don’t want to pay a single supplement? We’ll keep our
eyes open for similar clients and try and find you a compatible person to share a room with.

Preferred rate upgrades are available on Icelandair to Business class cabin (see our registration form for
details).

Direct flights also available from Edmonton and Vancouver.

CANADIAN $ PRICING !

Please note, unlike the majority of other cruise programs offered by other companies which are quoted in US$
(and are also usually land only prices excluding air fare), our prices remain in Canadian$ - and, with a
premium now of around 35% (at September 2019) when paying in US$, this makes a significant difference.

COST EFFICIENT INVOICING !

For invoicing purposes re Academic Program registrants and their companions, we can also provide a separate
invoice with the registrant's air cost plus 100% of the accommodation costs included in the registrant's invoice.
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REPEAT CUSTOMER DISCOUNT

If you are one of our many repeat clients, having travelled with Doctors-on-Tour on one of our previous
educational tours, you are eligible for our Repeat Customer Discount. Simply deduct $100 /person for each
separate tour that you have travelled with the company on up to a maximum of $300 /person (ie travelled on one
previous tour, deduct $100; two tours, $200; three or more tours, $300). Please note, this discount is subject
to the payment (s) for the tour being made by cheque. The discount is to be made from the final balance
payment with the deposit amount being paid in full.

NEW ! - ONLINE REGISTRATION FORM
Our online registration form may be accessed via the direct link below -

https://fs22.formsite.com/Doctorsontour/[CE2005/index.html

Full program information may also be found at -

http://www.doctorsontour.ca/cme-programs-iceland-upcoming-2005.php

THIS EXTREMELY POPULAR PROGRAM HAS VERY LIMITED CAPACITY AND, AS WE HAVE ALREADY
RECEIVED A HIGH LEVEL OF PRE-REGISTRATIONS FROM CLIENTS, WE ARE EXPECTING IT TO
BECOME FULLY SUBSCRIBED QUICKLY AND LIKELY WELL IN ADVANCE OF THE EARLY BOOKING
DEADLINE OF FEBRUARY 28, 2020.

REGISTER BY FEBRUARY 28, 2020 AND SAVE $1,000/COUPLE !!
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Inclusions and Exclusions...

Inclusions —
¢ International flights from Toronto to Reykjavik on Icelandair
e 10 day /9 night Iceland Circumnavigation cruise on the Ocean Diamond
e 5 day land tour of Southern Iceland and the Golden Circle (4* hotel in Reykjavik)
e Fully escorted tour including services of local English speaking cultural, and naturalist experts and

expedition leaders on Ocean Diamond

14 breakfasts, 12 lunches, 9 dinners

Private, modern, air conditioned coach transportation

All meet and greet services and arrival and departure transfers

Academic program and visits to local medical facilities as indicated in the itinerary

All admission fees (except those specifically noted above)

Hosting by our Group Leader and Medical Director, Dr. Rachel Kassner and her husband, Joel Palter
Porterage at hotels

Exclusions —

e Beverages (both soft drinks and alcoholic beverages)

e Optional shore excursions

e Gratuities
Airport departure taxes (none as of September 2019)
Travel insurance — please note, travel insurance (including medical and trip interruption coverage)
is highly recommended for this tour. Coverage is available through Doctors-on-Tour — please check
for further details in our brochure.
e Allitems of a personal nature such as telephone / internet usage, laundry services etc

Online registration is available at https://fs22.formsite.com/Doctorsontour/ICE2005/index.html

REGISTER BY FEBRUARY 28, 2020 AND SAVE $1,000/COUPLE !!

Misc information you need to know...

Travel documentation and visas

Iceland is a Schengen area country and citizens of several countries (including Canada, USA, UK, Australia) do
not need a visa for travel to countries within the Schengen area.

A full list of citizens that do not require a visa may be found below (Iceland Directorate of Immigration) -

http://utl.is/index.php/en/who-does-not-need-a-visa

However for entry into Iceland your passport must have an expiry date no earlier than 3 months after your
scheduled departure date from the country.

Mandatory and recommended vaccinations - none
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Travel insurance information... Coverage available through Manulife Insurance

We strongly recommend that you take out travel insurance to protect you against the unexpected due to, in particular,
limited provincial health care coverage afforded to Canadians while traveling overseas and the cancellation provisions
inherent in your booking. We offer two insurance coverage options —

Non-medical Inclusive package - There are significant inherent cancellation penalties associated with your booking
as detailed in our booking terms and conditions and this insurance package provides coverage for all monies paid for your
trip if you should have to cancel due to medical, or other listed, reasons either relating to yourself or a member of your
immediate family. It also covers you for trip interruption costs short notice return flight home etc) for medical reasons
again, either relating to yourself or an immediate family member as well as flight and travel accident and baggage
insurance.

All-Inclusive package — provides coverage for all the components in the non-medical package, plus unlimited health
coverage while in the destination

Note, if you believe you may have coverage through your credit card we would strongly advise checking with the credit
card company the actual coverage afforded to ensure it covers medical, trip cancellation and trip interruption as not all of
these items are covered (or may only offer limited coverage as to trip duration or insured $amount in the event of a claim -
sometimes as low as only $1,000 per person) by all kinds of cards.

"Cancel for any reason (CFAR)" coverage - NEW and at no additional cost !!

So long as you purchase either of the two insurance policies above at the same time as your tour booking, you are
automatically entitled to this added benefit of CFAR coverage whereby, if you need to cancel your tour booking up to 14
days or more before departure for any reason, your policy will refund you up to a maximum of 50% of the cancellation
penalties incurred. This is excellent peace of mind coverage to protect you against (50% of the) cancellation penalties
incurred in a situation where the reason for cancellation is not one of the regular covered risks in your policy (ie it is
essentially "change of mind" insurance).

Our insurance premiums (dependent upon your age at the time of purchasing insurance and your total tour costs) are
below -

Total insurable costs

9500 - 10000 646 696 799 900 951

10000 - 10500 673 726 834 941 995

10500 - 11000 700 755 869 981 | 1,038
11000 - 11500 727 785 904 | 1,022 | 1,081
11500 - 12000 754 815 939 | 1,062 | 1,124
12000 - 12500 781 845 974 | 1,103 | 1,167
12500 - 13000 808 874 | 1,009 | 1,143 | 1,211
13000 - 13500 835 904 | 1,044 | 1,184 | 1,254
13500 - 14000 862 934 | 1,079 | 1,224 | 1,297
14000 - 14500 889 963 | 1,115 ] 1,265 | 1,340
14500 - 15000 916 993 | 1,150 | 1,305 | 1,383

214 | 1472 [ 1,835 | 729 | 777 | 944 | 1,086 | 1,445
268 | 1,537 [ 1,911 ] 756 | 807 | 980 | 1,126 | 1,490
322 1602 | 1,986 | 783 | 836 | 1,015 | 1,167 | 1,536 | 1,841 | 2,420 | 2,636
376 | 1,666 | 2,062 | 810 | 866 | 1,050 | 1,207 | 1,582 | 1,901 | 2,496 | 2,723
430 | 1,731 | 2,137 | 837 | 896 | 1,085 | 1,248 | 1,628 | 1,960 | 2,571 | 2,809
484 | 1,796 | 2,213 | 864 | 926 | 1,120 | 1,288 | 1,674 | 2,020 | 2,647 | 2,895
538 11,861 | 2,280 | 891 | 955 | 1,155 ] 1,329 | 1,720 | 2,079 | 2,723 | 2,982
592 | 1,926 | 2,364 | 918 | 985 | 1,190 | 1,369 | 1,766 | 2,138 | 2,798 | 3,068
646 (1,990 [ 2,440 | 945 [1,015] 1,225 [ 1,410 | 1,812 | 2,198 | 2,874 | 3,155
700 | 2,055 | 2,515 | 972 | 1,044 | 1,260 | 1,450 | 1,858 | 2,257 | 2,949 | 3,241
754 | 2120 | 2,591 | 999 | 1,074 | 1,295 | 1,491 | 1,004 | 2,317 | 3,025 | 3,327

723 | 2,269 | 2,463
782 | 2,345 | 2,550

NON-MEDICAL INCLUSIVE ALL-INCLUSIVE

($/person)

Age> 0-54 | 55-59 | 60-64 | 6569 | 70-74 | 75-79 | 80-84 | 85+ | 0-54 | 55-59 | 60-64 | 65-69 | 70-74 | 75-79 | 80-84 | 85+
4000 - 4500 349 | 369 | 413 | 455 | 476 | 620 | 759 | 1,003 | 432 | 450 | 558 | 640 | 940 | 1,069 | 1,437 | 1,513
4500 - 5000 376 | 399 | 448 | 495 | 519 | 674 | 824 | 1,079 | 459 | 480 | 593 | 681 | 986 | 1,129 | 1,513 | 1,599
5000 - 5500 403 | 429 | 483 | 536 | 563 | 728 | 889 | 1,155 | 486 | 510 | 629 | 721 | 1,031 | 1,188 | 1,589 | 1,686
5500 - 6000 430 | 458 | 518 | 576 | 606 | 782 | 954 | 1,230 | 513 | 539 | 664 | 762 | 1,077 | 1,247 | 1,664 | 1,772
6000 - 6500 457 | 488 | 553 | 617 | 649 | 836 | 1,018 | 1,306 | 540 | 569 | 699 | 802 | 1,123 | 1,307 | 1,740 | 1,859
6500 - 7000 484 | 518 | 5838 | 657 | 692 | 890 | 1,083 | 1,381 | 567 | 599 | 734 | 843 | 1,169 | 1,366 | 1,815 | 1,945
7000 - 7500 511 | 548 | 623 | 698 | 735 | 944 | 1,148 | 1,457 | 594 | 629 | 769 | 883 | 1,215 | 1,426 | 1,891 | 2,031
7500 - 8000 538 | 577 | 658 | 738 | 779 | 998 | 1,213 1,533 | 621 | 658 | 804 | 924 | 1,261 | 1,485 | 1,967 | 2,118
8000 - 8500 565 | 607 | 693 | 779 | 822 | 1,052 | 1,278 | 1,608 | 648 | 688 | 8392 | 964 | 1,307 | 1,544 | 2,042 | 2,204
8500 - 9000 592 | 637 | 728 | 819 | 865 | 1,106 | 1,342 | 1684 | 675 | 718 | 874 | 1,005 1,353 | 1,604 | 2,118 | 2,291
9000 - 9500 619 | 666 | 764 | 860 | 908 | 1,160 | 1,407 | 1,759 | 702 | 747 | 909 | 1,045 | 1,399 | 1,663 | 2,193 | 2,377

1
1
1
1

alala|lajla|la|la|la|la|la ||| |
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For residents of Ontario, simply accept your choice of insurance (Non-medical Inclusive or All-Inclusive coverage) on
our online registration form and we will apply the premium above on your invoice confirmation (if using our pdf registration
form, enter the applicable premium from the above table when competing the registration form)

For residents of Canadian provinces other than Ontario, insurance regulations state that travel insurance should be
taken out directly with Manulife Insurance, albeit through a direct web link hosted on our web site, ie you should purchase
your travel insurance policy by simply following the link below to take advantage of our preferred rates with Manulife) via
our company’s exclusive Manulife link:

https://www.igoinsured.com/direct/ManulifeWorld.aspx?ag=ONTOTPR

A detailed overview of coverage benefits and limitations of each insurance policy that we offer through Manulife may be
found at -

www.doctorsontour.ca/manulife-travelinsuranceguide.php

Non-Canadian residents

For residents of countries outside of Canada (including the USA), insurance regulations allow us to sell “Trip
Cancellation” insurance (this policy includes both trip cancellation and trip interruption coverage but not medical
coverage). We do find that many of our overseas clients already have medical insurance through other channels and
therefore, if this is the case, you may purchase “Trip Cancellation” coverage by following the link below to purchase the
“Trip Cancellation” insurance policy (taking advantage of our preferred rates with Manulife) via our company’s exclusive
Manulife link:

https://www.igoinsured.com/direct/ManulifeWorld.aspx?ag=ONTOTPR
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Testimonials...

What our physicians have said about our previous educational escapes...

“Great hotel facilities, excellent service — an extremely enjoyable, and educational, week
Dr. Doug Wooster, Toronto — Chile, 2005

“Great company, well organized and interesting tours, educational lectures and great food (and wine....!) — Fantastic trip!”
Dr. Ray Martin, Toronto — Argentina, 2006

“Thanks for planning such an amazing trip. Our congenial group enjoyed so many rich experiences together and collected
memories to last a lifetime. Each day was an adventure!
Andrea Maurice — Vietham / Cambodia, 2007

”l want to express our appreciation for a wonderful trip. The tour operator and the guides were excellent and everything
went very smoothly.... this was a tremendous trip which we will need to review again over the coming days to catalogue
and appreciate all the places we visited and the marvelous things we saw.. Thanks again for all the hard work in putting the
trip together with the memorable result that was achieved...

Dr. Rudy Hyles, Mississauga — Ecuador & The Galapagos, 2008

“Wonderful people! Wonderful places!”
Dr. Phil McGuire, Ottawa — Peru, 2009

“The organization and accommodation were both excellent. We were always looked after with consideration and provided
with a wide variety of interesting activities and experiences. The guides were most helpful and informative. A wonderful
tour!”

Dr. Michael Dales, Toronto - Ecuador & The Galapagos, 2009

“l do not have words to express my appreciation and admiration for the your hospitality and service provided by your
company and your partners on the ground in India”
Dr. Sudhir Pandya — Northern India, 2009

“A wonderful trip. It was amazing to see so many different animals co-existing on the beautiful African plains. The Kenyan
and Tanzanian people we met were gracious and welcoming.

Our host/trip manager was excellent - very bright, knowledgeable, good problem solver, great people skills - a delightful
man who really made our trip memorable. Our guide/driver was also excellent - very knowledgeable, an excellent driver and
keen to make our safari experience a good one. We had lots of fun and learned a lot from him.

I loved the parks and reserves - the Serengeti and Ngorongoro are absolutely amazing”.

Andrea Maurice, Toronto — Kenya & Tanzania — March, 2010

“The guides throughout the trip were superb, well informed with excellent local knowledge and willing to discuss any topic!
The visits to the local hospitals were excellent. A fantastic tour!”
Dr. Linda Stirk, Toronto - Ecuador & The Galapagos (and Peru), 2010

“We had a great visit to the Falls. Stefani was a very helpful guide. The hotel and facilities were fabulous. The tour overall
was an exciting experience. Thanks to you both and lan for the hard work and planning.
Drs. Hirsch and Indra Rastogi, Ancaster — Brazil, 2011

“In addition to exploring the fantastic sights of Northern India, our group visited local hospitals and clinics to learn more
about how medicine is practiced in India as well as in the SOS Children’s village in Jaipur and the Mother Teresa charity
Mission in Agra” - Dr. Serge Puksa, Northern India, 2011

“We found this tour to be a wonderful adventure... even more than we had anticipated. The planning and attention to detail
on the ground ensured we had a comprehensive introduction to the many wonders of Ecuador. | will definitely consider
participating in another program and will be certain to share details with my colleagues”

Dr. Alison Kelford, Oakville - Ecuador & the Galapagos, 2011
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“The trip surpassed all my expectations. The country itself was far more interesting than | thought and the tour itself was
very well organized. The wineries were a treat and the physicians and thelr spouses were lots of fun. | would be happy to
do another trip! “

Dr. Steven Traplin, Guelph — Spain Gourmet tour, 2011

"Spain greatly surpassed my expectations, offering wonderful gastronomic experiences, lavished with outstanding wines
and extremely hospitable people with a culture and history that is as rich as deep. Fernando Garcia, through his many
connections, was able to allow us access to exclusive vineyards , where we were submerged in to the local cuisine and
regaled with their finest wines".

Dr. Peter Bloch, Oakville — Spain Gourmet tour, 2011

“Our guide was excellent, enthusiastic and knowledgeable. Cooking classes were good and the hotels were excellent”
Dr. Barbara Flanagan, Charlottetown — Vietnam, Laos & Cambodia, 2012

“Excellent! Loved the trip and well worth it. Life changing experience, excellent speakers and very well organized. Met some
great people and will keep in touch for future trips. Will definitely book another doctors-on-tour trip in the future”
Dr. Janel Gracey, London — Bali, 2012

“A quick personal note to tell you how much we enjoyed our trip to Spain & Portugal. The whole agenda was well
planned and well carried out. The winery visits and dinners were amazing, we learned so much about the

history and making of Port.”

Dr. Blair Fraser, Guelph — Spain & Portugal, 2012

“We had a magical time in Machu Picchu - such a spiritual time at day break - our guide was great! Many thanks for the
fabulous trip - memorable and well organized. Your company does such a great job and such an opportunity for us, and
what a great group of people to share such an amazing trip with”.

Dr. Paul Bates, London — Ecuador & the Galapagos, Peru 2012

“What an amazing trip this was ! Your company did such a fantastic job — well organized with wonderful support staff —
everything left on time, great food, weather & traveling companions — and (our guide) Gonzalo was the best ! Thank you
very much for such an unforgettable adventure”.

Jack & Lore Brown, London - Ecuador & the Galapagos, 2012

“I have been fortunate to enjoy four trips with doctors-on-tour since 2009 - to Ecuador, Vietham/Cambodia/Laos, India and
Bali. All these tours were wonderful. Well-organized, excellent accommodations, top notch guides, remarkable CME
experiences that broaden one's outlook on medicine and really great leaders of the tours. You should seriously consider
taking one of these exotic trips. Beats lying on a beach!”

Dr. Linda Rapson, Toronto — 2013

“We enjoyed our extension to the UAE and saw an amazing amount in a short time. Our guide was very helpful, informative
and pleasant and we appreciated how he was able to inform us about the country, it's people and customs. Excellent !”
Drs Christopher & Margaret Ibey, Parry Sound, On. — United Arab Emirates, 2013

“The whole trip was wonderful and very well organized. We appreciated the advance preparation information packages.
The hotel accommodation was excellent and the guides provided a lot of background information in Indian culture and
society which made the trip even more valuable as a learning experience. We enjoyed all of it — including meeting Dr. Peter,
& Mary, Bloch (Group Medical Director) and the great people in the group!”

Dr. Ron Eliosoff, Ottawa - South India, 2013

“Excellent trip — hotels, guides, food and company and we saw such wonderful sites.
Dr. Martin and Eileen Mcintyre, Brantford - Vietnam, Cambodia & Laos, 2013

“We had a wonderful trip. It was such an interesting mix of people that we laughed all the way through - an amazing
experience and a fabulous time. The Pantanal was awesome and we also totally loved the old colonial town of Paraty. We
enjoyed ourselves so much we are thinking of signing up for another one soon. Thanks again - you did a wonderful job - it
was a dream”.

Dyana Driscoll, Toronto — Brazil, 2013
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"l was extremely pleased with my second trip through Doctors-on-Tour to Kenya & Tanzania - the tour was one of the most
amazing things | have experienced!"
Dr. Kerri McGuire, Ottawa - Kenya & Tanzania, 2013

"Fantastic experience! Every detail to perfection."
Dr. Les Marien, Orangeville, On. - Spain Gourmet, 2013

"Had a great time! Very well organized"
Dr. Yusuf Januwala, Ipswich, Queensland, Australia - Ecuador (Galapagos) & Peru, 2013

"l want to give you some feedback on our amazing trip to South Africa. Our guide was exceptional; lunch at La Petite Ferme
was a highlight, great food, wine and scenery; in Swaziland, the glass factory was very good the candle factory was great;
Kapama River (Game) Lodge - amazing ! Soweto - great ! South African Airlines were great to travel with friendly service
and, overall, it was a great trip"

Dr. Steve and Marg Szarka, Hamilton, On. - South Africa, 2014

"We had a wonderful trip. Places we stayed during the tour were all very nice and every one had a good time. Your local
tour manager was wonderful, extremely helpful and very well organized. Thanks again for all your help"
Dr. Kumar Banerjee, Vancouver, B.C. - South India, 2014

"We felt the tour is one of the best (CME tours) we have been on. We keep missing the great Chilean wines and
Argentinian beef. Right sized group and great company. CME tours were interesting and informative. Our guides were good
and | enjoyed learning about the country from their comments".

Dr. Eduardo Aenlle, Fallbrook, California - Chile, Argentina and Patagonia Cruise, 2014

"It was an amazing trip thru Vietnam, Cambodia & Laos. It exceeded all our expectations. Our group leaders were gracious
hosts. Their thirst for adventure and generosity of spirit added so much to our trip. The group we traveled with were a great
bunch and we hope to cross paths in the future. The CMEs were informative and | enjoyed seeing the varied medical sites
in each country"

Dr. Tom Stark, Timaru, New Zealand - Vietnam, Cambodia & Laos, 2014

"Macchu Picchu and Galapagos were the highlights. Wonderful guides, very well organized and enjoyable. Tour leader did
agreatjob !"
Dr. Michael Garner, Montreal, QC - Ecuador (Galapagos) & Peru, 2014

"Our guide was absolutely fabulous - she took superb care of us and added so much to the trip through her knowledge of
New Zealand history, flora and fauna. Peter and Mary (Bloch) were wonderful medical leaders - calm, helpful, interesting
and vivacious- kudos to them."

Drs. Peter & Louise Bobechko, Toronto, On. - New Zealand, 2015

"I really enjoyed this tour - Rajasthan and Agra are beautiful. Our tour escort, Kumar, has great people skills, and has been
very attentive to everyone's needs - Himanshu has been an excellent guide and is very knowledgeable. We would love to
return to India on your South India program"

Dr. Rajalaxmi Wong, North Bay, On. - North India, 2015

"The trip to South Africa was awesome - | would rank it up there with my favorite so far with Doctors on Tour. The people in
our group were wonderful - it was a total joy and | can see now why South Africa is one of your favorite destinations"
Dyana Driscoll, Toronto, On.- South Africa, 2015

"Bob and | enjoyed the time shared with each of you in Bali,

My expectations for the tour were met and exceeded .1t really was a small window into the Balinese culture.
To (our group leaders) Bonnie and Mel, Thanks! Hope this isn't our last tour.

You all were interesting and gracious, Terima Kasih. Salamat Jalan"

Dr. Bob & Evelyn Lawler, Gibsonia, PA - Bali 2015

"We had a fabulous experience, enjoying a fun group of travelers and loving the beautiful art and history of Spain. The
warm, friendly and family culture feeling of Spain was memorable and a testimony to the connections of Chef Fernando
Garcia".

Dr. Gerry Mittler, Vancouver, BC - Spain Gourmet, September 2015
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"Thank you for your excellent guidance during our trip to Ecuador. the trip was very good, and the logistics and handling of
the group were excellent"
Dr. David Spence, London, On - Ecuador (including the Galapagos and Amazon), 2015

"The trip was exceptional in every way. Our guide was more than just a tour guide - the knowledge she shared was detailed
and interesting - what an ambassador for her country ! The high level of care that she offered was above and beyond
anything that we have ever experienced. We thoroughly enjoyed every minute of this trip ! Thank you !"

Dr. Les Marien, Orangeville, On - New Zealand, 2016

"An enjoyable and enlightening tour"
Dr. Brian Davies, Sarnia, On. - China, 2016

"A great exposure to Balinese culture and the spiritual aspects behind their healing philosophy"
Dr. Karyn Klapecki, Toronto, On. - Bali, 2016

"An extremely interesting, informative and invigorating tour. The medical CME components were excellent and I'm glad that
we were able to see and experience so much".
Dr. Paula Chalmers, Vancouver, B.C. - South Africa, 2017

"Myanmar was very well organized and our guide was excellent - the best | have ever had! The sites and activities in
Bhutan were very enjoyable and the local medical facilities and clinics that we visited as part of the CME were good"
Dr. Brenda Cholin, North Battleford, SK - Myanmar & Bhutan, 2017

"It was an incredible tour - we saw so much !”
Dr. Mo Meghiji, Kitchener, On. - Argentina & Chile, including Patagonia cruise, 2017

“This was a very good tour. The progress that the country has made over the years has been very significant. However,
China still has multiple levels of Red Tape, both public and private that will not change ever, so it must be accepted. Overall
a9.5o0utof 10V

Dr. Ted Erb, Waterloo, On. - China, 2017

“It was ouir first trip with your company. John and | loved it. The itinerary was perfect. Busy days followed by quieter ones.
Lorna and Ashley were lovely and so capable! The coordination was superb. Thank you. We had the trip of a lifetime!”
Dr. John Gapski, Mississauga, On. — Ecuador & Galapagos, 2017

“We really enjoyed traveling with an interesting group of professionals which gave us the opportunity to visit places where
the public normally does not have easy entry. Excellent pre-departure information and the tour was well-balanced with a
mixture of historic and social highlights, while travelling through very different landscapes and areas of the country. The
public/private health care system was well described on the Groote Schuur Hospital tour and the children's' song and dance
performance at SOS children's village in Cape Town was touching. Our local tour guide was outstanding [5+++] and
provided excellent context for the political, economic and social aspects of SA. He was calm, professional, responded
quickly to everyone's needs and was very proud of his country”.

Helle & Tony Tosine, Toronto, On. — South Africa, 2017

“Everything was excellent! We had a wonderful time. Hotels were superb. Thank you again for the well organized, all details
worked out, great trip!”
Dr. Andrea Cordas, Burlington, On. — South India, 2017

“We really enjoyed New Zealand and the services provided by your company. The Academic Conference presentations
were top caliber and contained information useful to both the specialist and generalist. | enjoyed getting to know and
learning from the other group participants. We would recommend this trip and plan to travel with Doctors on Tour again”.
Dr. John Britt, Winston-Salem, NC - New Zealand, 2018

“We arrived home safe and sound from beautiful Bhutan and Myanmar. It was a good trip and wonderful to experience the

unigue sites and culture of both places. The local guides, itineraries and accommodations were outstanding”.
Dr. Alison Kelford, Oakville, On. — Bhutan & Myanmar, 2018

28



doctors- n-tour.ca

meeting and vacation concepts

“We enjoyed our trip very much. The hotels we stayed in were superb, the itinerary was great and the guides, both in
Bhutan and in Myanmar, were fabulous. Overall it was a wonderful, memorable trip. Thank you very much!”
Dr. Sabine Ernsting, Adelaide, South Australia - Bhutan & Myanmar, 2018

“So many highlights — favorites include Cape of Good Hope, Table Mountain, Kapama Game Reserve — because of
excellent game rangers and trackers — saw the big 5 and so much more. Our guide was excellent!!! Bus drivers also
excellent. Coaches comfortable — great bonus to be able to charge cell phones inside buses. Bottom line — Awesome
experience!!”

Dr. Cinda Lee, Toronto, ON - South Africa, 2018

“This trip was remarkably well organized and a truly memorable experience. | would not hesitate to give it my highest
recommendation and might even go again! Soon!”
Dr. Mary Bruckschwaiger, London, ON - Bali, 2018

“I totally loved Singapore and Malaysia. The local escorts were honestly a ten star. There was nothing they would not do
for us”.
Dyana Driscoll, Toronto, On. — Malaysia & Singapore, 2018

“It was a trip of a lifetime!”
Dr. John Gapski, Mississauga, On., South Africa, 2018

“This was an exceptional trip — thanks again! Everything was perfectly well orchestrated. It feels like we have been
travelling for more than two weeks. We have learned so much. We will definitely recommend this trip to our friends. We
have seen so many things. We have had exceptional guides. The group we travelled with was fantastic! Again, an amazing
adventure!”

Dr. Collette Deslandres-Leduc, Montreal, Qc. — Ecuador and Peru, 2018

“Great trip. Fantastic access to authentic Bali!”
Dr. Gordon Taylor, Vancouver, BC — Bali, 2019

“This was an excellent unique tour combining both the cruise and a varied land component with spectacular sights ! Great
group, and wonderful local tour escort and cruise staff !”
Dr. Evelyn Brett, Toronto, On. — Iceland circumnavigation cruise and land, 2019

“That was a great trip!”
Dr. Yaso Kancherla, Burlington, On. - Iceland circumnavigation cruise and land, 2019
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And about your Group Leaders and Medical Director, Dr. Dr. Rachel Kassner and Joel Palter (Charlottetown, P.E.l.)

“Dr. Kassner was excellent — very responsible, personable and organized”
Dr. Rick Black, Hamilton, On. — Vietham, Cambodia & Laos, 2012

“Hi Rachel, this was a magnificent trip for sure!

| really appreciated you and your family's easy going style of travel. Thank you for consulting with the group on certain
decisions ...

Take care, hugs to all’

Dr. Alice Desilets, Moncton, NB - China, 2017

“This was a really good travelling group. Thank you for your leadership and for your consideration during this trip. It was
greatly appreciated”
Dr. Pat Barry, Burlington, On. — China 2017

“Rachel — you're the best! Thanks for being the team mother”.
Dr. Chris Callery, Waterford, On. — Eastern Europe 2019
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Doctors-on-Tour — China
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The fine print...

The Terms & Conditions contained herein are the terms under which Doctors-on-Tour and on-Tour (being operating brands of Britcan
International Consulting (B.I.C.) Inc. and together, for the purposes of these Terms & Conditions, being referred to collectively as
DOT/OT/BIC) accepts reservations. Our liabilities are limited. When you make a payment of deposit and/or final payment, it is also an
acknowledgement of receipt and acceptance of these terms and conditions.

RESERVATIONS & DEPOSIT: Early reservations are recommended to guarantee your reservation as several of the accommodation
providers with which we make arrangements on your behalf have limited capacity. All services are strictly on a request basis, both for
air travel and land requirements and subject to availability of seats and hotel/lodge/camp rooms and cruise cabins. A guaranteed non-
refundable deposit of $500 per person ($700 per person for programs which include a cruise component, $1,000 per person for
Iceland cruises), together with the applicable travel insurance premium, is required with your reservation request. Tour extensions and,
where applicable, seat upgrades in aircraft cabin categories higher than economy, are also subject to additional non-refundable
deposits as detailed in each specific program's brochure. Reservations made for travel within 95 days (105 days for programs which
include a cruise component) of the travel date will require full payment at the time of reservation. Certain non-standard arrangements
may require higher deposit and the same will be advised to you at the time of booking. Please be aware that some airfares (outside of
our group air blocks) require full payment at time of booking and will be advised to you accordingly at the time of your booking
confirmation.

FINAL AND/OR BALANCE DUE PAYMENT: Guaranteed payment of all balances due is no later than 95 days (105 days for
programs which include a cruise component) prior to departure date. If payment of the balance due is not received by the stipulated
date, we reserve the right to cancel your reservation without refund of deposit.

CREDIT CARD PAYMENTS: Visa & MasterCard credit cards are accepted as form of payment. We do accept any other kinds of
cards, including either American Express or Diners Club. Your online authorization by way of our Online Registration Form acts as
your approval for the credit card provided as part of your registration to be charged for both the initial deposit (and travel insurance
premium, where applicable) as well as the future balance payments on the date they become due, together with any other charges due
relating to the booking that have been requested by you in writing (including by current or future electronic mail communication). For
registrations that are not received via our Online Registration Form, but instead are forwarded to DOT/OT/BIC by mailing, faxing or e-
mailing a scanned completed copy of our (non-online) Registration Form, your signature on such (non-online) Registration Form
verifies your approval for your credit card to be charged. No services will be provided without receipt of either the authorized Online
Registration Form or the duly signed (non-online) Registration Form. Third party payments may have restrictions.

CANCELLATIONS & CHANGES: The deposit amounts (for both the main tour and any optional extensions reserved) are 100% non-
refundable and non-transferable. Cancellation penalties for bookings cancelled by the client after the final balance due date (95 days
before departure; 105 days before departure for programs which include a cruise component) are as follows: 95 — 61 (105 - 61 days
for programs which include a cruise component) days before departure — 25% of total price paid; 60 — 31 days — 50% of total price
paid; 30 days or less — 100%.(Notwithstanding the foregoing, any domestic Canada flight purchased as an additional service to the
advertised package is 100% non-refundable irrespective of the date of cancellation). If payments are not received by their due dates,
we reserve the right to cancel the booking without further notice. Bookings are non-transferable There will be no refund for unused
land arrangements after departure from North America. In the event of the cancellation by DOT/OT/BIC of any or all components of the
travel services offered herein, DOT/OT/BIC will have no responsibility beyond the refund of all monies received from the client, which
will be deemed to constitute full settlement. Individual airfares purchased outside of our groups air blocks are subject to different rules
and cancellation fees. Some airfares may be fully non-refundable once the booking is confirmed regardless of when it was made
including upgraded air cabin classes (ie premium economy, business and first class cabins) which are subject to different rules and
cancellation fees based on the individual fare class in which the seats are purchased.

TRAVEL INSURANCE: To protect against cancellation charges, we strongly recommend purchasing Cancellation Protection and
Travel Interruption Insurance. In the event of illness, medical and hospital expenses are the traveler's responsibility and no refunds will
be made, partial or total, for the purchased tour. We strongly urge that you purchase either the Non-Medical insurance (ie Cancellation
Protection and Travel Interruption Insurance) or Deluxe Insurance (Non-Medical coverage plus Health coverage) packages offered by
our DOT/OT/BIC through Manulife Insurance.

TRAVEL DOCUMENTATION, VISA & OTHER IMMIGRATION REQUIREMENTS: A Canadian citizen must be in possession of a
passport that must remain valid for a minimum of 6 months from the date of conclusion of their journey for all destinations offered with
the exception of New Zealand, Spain/Portugal and countries on our Eastern Europe program where the passport must remain valid for
a minimum of 3 months from the date of conclusion of their journey. Tour participants must also ensure that they comply with all visa
and health requirements of countries they intend to visit.
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For Canadian citizens, a tourist entry visa (or, in some cases, a reciprocity fee) is required for entry into the following destinations
offered by DOT/OT/BIC -

e Bhutan, Brasil, China, India, Kenya, Myanmar, Tanzania, Vietnam (tourist entry visa, or a visa pre-approval letter in
some cases, must be obtained prior to departure from Canada)
Cambodia, Laos, Zambia (tourist entry visa may be obtained upon arrival in the destination)

e A tourist entry visa is not required for entry into Argentina, Bali (Indonesia), Chile, Ecuador, Iceland, New Zealand, Malaysia,
Peru, Singapore, South Africa, Spain and any country on our Eastern Europe program.

Non Canadian citizens may have different requirements. It is the passenger's responsibility to ensure that all his or her passport, visa
and mandatory health vaccination requirements for entry into the country are met and the cancellation penalties referred to above will
apply if a passenger is not allowed into the destination country (or determines in advance of departure that he will not be allowed into
the destination country) due to lack of proper documentation including, but not limited to, passport, visa, customs, health or currency
provisions required by the destination country thus preventing him from participate in the tour.

Final tour documents consisting of detailed tour itinerary, vouchers, and airline tickets will be forwarded approximately 2-3 weeks prior
to departure subject to receipt of final payment.

PRICING POLICY: Accommodations and services at the destination are contracted in local currencies and/or US Dollars. Due to
frequent fluctuations in currency exchange (as well as other factors beyond our control including, but not limited to, fuel costs,
transportation taxes and airport and local surcharges), prices are subject to change with or without notice and surcharges may apply
for which we would endeavor to inform you as soon as possible. However, once we have received your final payment we would either
waive any price increase or allow you to cancel your booking without penalty.

UNUSED PORTION OF THE TOUR: No refund will be made for any unused accommodations, missed meals, transportation
segments, cruise portions, sightseeing tours or any other service. Such unused items are neither refundable nor exchangeable.

ACCOMMODATIONS: We use a variety of accommodations on our programs with many of our properties specifically chosen to reflect
the local style and culture of the region. Our rating system reflects the majority of the accommodations throughout each program but
some variety can occur. Ratings are based not only on room quality but also on facilities and location. Accommodation ratings in
overseas destinations outside of Canada are an arbitrary measure and their definition from country to country can differ slightly as well
as not always being consistent between individual properties in that particular destination nor are they necessarily comparable to an
equivalent rating in North America. Rooms are assigned by the respective supplier(s) on a run-of-the-house basis, in category (ies) as
specified in the itinerary and the right is reserved to substitute properties/hotels/lodges/camps/cruise/ships as conditions warrant such
change for reasons beyond our control. Accommodations on twin occupancy basis, is provided at the
properties/hotels/lodges/camps/cruise ships as specified or similar. Single room supplements apply to persons occupying sole use of a
room/cabin but travelling with other passengers on the same tour and sharing transport cost on transfers, game drives, coach tours,
sightseeing and excursions. Quoted single room rate does not necessarily mean single occupancy of a double room, as several of the
establishments offered have especially designed single occupancy units.

SINGLE PASSENGERS TRAVELLING TOGETHER: If you are travelling with a companion and each paying separately the regular
each of two double sharing accommodation rate and your companion decides to cancel, the remaining travelling passenger will be
responsible for either finding a replacement travelling companion to take the cancelled passenger’s place or must pay the single
supplement and travel on a single basis.

MEALS & BEVERAGES: Meals as included on our itineraries are either buffet meals and/or table d'héte. Meals ordered through room
service are not included and must be paid directly to the establishment. Alcoholic beverages, soft drinks, and bottled water are
included only where indicated on the itinerary. Unless specifically mentioned in your itinerary, all drinks (both alcoholic and non-
alcoholic) are to purchased and paid directly to the establishments.

OPTIONAL TOURS, EXCURSIONS AND TRIP EXTENSIONS: It is our intent to operate any Optional Extensions on a private group
basis. However, should the number of participants be of an insufficient level, we reserve the right to either -

(1) add a surcharge to the previously stated selling price to be able to still offer the extension on a private basis or

(2) operate any individual tour on a shared basis with other non-group participants or

(3) cancel the tour and provide a full refund of all monies paid.
No refunds can be provided for cancellation of any tour by the client while in the destination.

SPECIAL REQUESTS: While we will make every effort to accommodate special requests, eg., room/cabin locations, adjoining rooms,
non-smoking rooms, bed preferences, special dietary meal requests, these cannot be guaranteed and DOT/OT/BIC cannot be held
responsible if such requests cannot be fulfilled. Requests for upgrading rooms/cabins are subject to additional charges. Any deviations
to the standard program arrival and departure flight dates should be notified to us by separate e-mail at the time of booking and are
subject to availability and also any applicable flight class supplement.

33



doctors- n-tour.ca

meeting and vacation concepts

SEATING ASSIGNMENT ON FLIGHTS: Our air arrangements are made via group contracts with the airlines and are therefore subject
to more restrictive airline booking conditions and policies than seats purchased individually from airline web sites. If you have a
particular seat request, we will do our best to fulfill it subject to the policies of the airlines. Certain airlines assign group seating
automatically for which the specific location within the group block is out of our control and to which the airlines do not provide access
for us to change specific seat locations; and several airlines do not allow for specific advance seat assignment at all in which case
specific seats will be assigned at airport check-in.

DOCUMENT DELIVERY: Your travel documents will be sent to you approximately 3 weeks prior to departure. For bookings received
within 3 weeks of departure, express delivery of documents will require a courier delivery fee of $30 to cover extra handling and
processing. Additional courier charges will apply for all residents outside of Canada, irrespective of when the booking is made.

CONSUMER PROTECTION: DOT/OT/BIC are licensed under the Ontario Government Ministry of Consumer & Corporate Relations,
Travel Industry Act 1974, Registration No. 50009110. The Act is administered by the Travel Industry Council of Ontario (TICO), the
government regulated body which is responsible for enforcing and monitoring the Travel Industry Act, including the protection of
advance monies paid to its registrants by consumers. More information about TICO is available at http://www.tico.on.ca/

NOTICE TO TRAVELLERS: Canadians enjoy a living standard which is among the highest in the world. In other countries, the
uninterrupted supply of water and electricity, local health conditions, levels of security and standards of food and beverages may
sometimes differ from those enjoyed at home. lliness or inconvenience resulting from the services provided or omitted at the
destination are outside the reasonable control of DOT/OT/BIC who bear no responsibility for such illness or inconvenience.
DOT/OT/BIC cannot accept responsibility for the behaviour of other guests/groups nor the unlikely event of the withdrawal of services
or facilities due to local cultural and political events, or strikes.

FORCE MAJEURE: DOT/OT/BIC shall not be liable for any claims, losses, damages, costs, expenses, delays or loss of enjoyment, of
any nature or kind whatsoever, resulting from events beyond our or a supplier’s reasonable control, including but not limited to acts of
God, strikes, lockouts or other labour disputes or disruptions, wars, blockades, insurrections, riots, earthquakes, weather conditions,
floods or acts or restraints imposed by government authorities.

OUR RESPONSIBILITIES: DOT/OT/BIC makes arrangements with airlines, tour operators, ground handlers, hotels/lodges, cruise
lines, car rental companies & other independent parties to provide you with the travel services and other services you purchase.
Although we take care in selecting these suppliers, we have no control over them and, therefore, cannot be responsible for their acts
or omissions. In the unlikely event that a hotel / lodge / cruise ship described in this brochure is not available we reserve the right to
provide an alternate hotel / lodge / cruise ship of the equivalent standard. We also reserve the right to substitute another airline if the
particular airline described in this brochure is not available.

The travel services provided are subject to the applicable provincial Travel Industry Acts and Regulations and are subject to the
conditions imposed by these suppliers and their liability is limited by their tariffs, conditions of carriage, tickets and vouchers and
international conventions and agreements.

DOT/OT/BIC shall not be responsible for any loss, damage or injury, whether physical or mental, or to property, resulting from any
delay, substitution or deficiency of quality of equipment or service, or any act, omission, negligence or commission of any party
supplying any of the services or accommodation herein, its agents, servants, employees, subcontractors or for any claims for such
loss, damage, or injury, whether physical or mental, arising therefrom, or from any cause that arises by reason of actions of parties
other than DOT/OT/BIC. In the event that it becomes necessary or advisable for the comfort or well-being of the passengers, or for any
reason whatsoever, to alter the itinerary or arrangements, such alterations may be made without penalty to DOT/OT/BIC. The right is
reserved to withdraw any or all tours should conditions warrant, also to decline to accept or retain any passengers as members of the
tours. DOT/OT/BIC can assume no responsibility for lost tickets or coupons. The liability of DOT/OT/BIC for any loss, damage or injury,
whether physical or mental, arising from its own acts, omissions or negligence, is limited to the price of the services purchased.
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